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Overview of Top-line Results
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This report is a top-line presentation of results for the COVID and Canada 2030 survey carried out in June 2020.

This survey is focused on the short-term impact of the COVID-19 outbreak, business and economic recovery, and 

the lasting impacts of COVID on both businesses and the economy.

The survey was designed around eight theme buckets:

– Uneven labour market

– Expanding role of government

– Changing makeup of the economy

– Transforming an outdated healthcare system

– Increased investments in technologies

– Disrupted supply chains

– Tackling climate change

– Canada’s decline in the global economy

The survey is designed to explore these themes for the immediate impact of COVID, recovery from the outbreak, 

and the lasting affects of the outbreak. 

Findings presented in this report are based on a representative sample of 845 Canadian managers and executives 

via email and SMS invitation from the Modus Business Panel. The survey took place from May 25 to June 21, 

2020.

– The data presented in this report have a margin of error of +/- 3.4% at a 95% level of confidence. Survey 

data have been weighted to Statistics Canada population data for Canadian enterprises by size and region.
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5%

4%

9%

44%

34%

3%

Unsure

Never

More than 2 years

1 to 2 years

6 to 12 months

Under 6 months

Estimated Time for Vaccine

How long do you think it will be before a vaccine is developed for COVID-19?



33

19%

25%

28%

41%

49%

50%

51%

57%

58%

60%

Workforce strategy

Capital investments

Non-domestic supply chains

Non-Canadian talent

R&D

PT hourly employees

FT Salaried

Climate change mitigation

Digital technologies

Automation of tasks

Extent of Pre-COVID Investments

In the 12 months preceding the COVID-19 outbreak, did your company invest in 
the following?

Those indicating an investment of at least some extent (3-7 on 7 pt. scale)
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Post-COVID Investment Plans

Over the next 12 months, does your company plan to change investment in each of the following?
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2%

3%
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2%

1%

4%

9%

4%

12%

15%

4%

11%

3%

6%

3%

75%

67%

69%

58%

50%

61%

52%

60%

49%

44%

7%

10%

13%

22%

25%

26%

26%

30%

38%

46%

DK Eliminate Reduce Same Increase

Full-time and salaried employees 

Climate change mitigations

Digital technologies

Automation of tasks 

Research and development

Talent that does not have Canadian citizenship

Part-time and hourly employees 

Non-domestic supply chains

Capital investments

Workforce strategy
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Impact of COVID Outbreak

Since the COVID-19 outbreak, have each of the following improved or worsened for your company?
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4%

2%

3%

3%

2%

46%

54%

57%

27%

18%

44%

36%

26%

47%

39%

5%

9%

14%

23%

41%

Worsened (1-3) Same (4) Improved (5-7)

Ability to deliver goods and services

Ability to work virtually

The market for its goods and services

Competitive position within industry

Procurement process

Dark grey = non-response
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27%

32%

34%

43%

32%

36%

35%

45%

44%

47%

8%

13%

13%

10%

21%

30%

33%

25%

32%

33%

Diversifying workforce

Reducing climate change
impact

Reducing physical space

Restructuring supply chain

Rehiring employees

Reducing debt

Improving online delivery

Investing in digital

Shifting business model

Focusing on stakeholders

Middling priority (3-5) High priority (6-7)

Post-COVID Business Priorities for Recovery

Thinking now about the post-COVID-19 recovery, what priority should your 
company place on each of the following?
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10%

0%

2%

3%

4%

6%

6%

13%

15%

19%

22%

Unsure

Diversifying workforce

Reducing physical space

Reducing climate change
impact

Restructuring supply chain

Rehiring employees

Investing in digital

Improving online delivery

Focusing on stakeholders

Reducing debt

Shifting business model

Top Post-COVID Business Priority

Which one of these is the top priority your company for post-COVID recovery?
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53%

17% 17%
13%

Yes No No major impact Unsure

Expectations for Full Recovery

Do you expect your company to fully recover to pre-COVID-19 conditions at 
some point in the future?
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2%

6%

39%

31%

22%

Unsure

3 years or more

1 to 2 years

6 to 12 months

Under 6 months

Estimated Time for Recovery

How long do you expect the recovery to pre-COVID-19 conditions to take for your 
company? (Only businesses that expect full recovery.)

Only those who expect to fully recover (excludes both those who do not expect to fully recover and those indicating no impact); n=504
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47%

33%

40%

41%

39%

49%

47%

37%

36%

17%

33%

37%

46%

52%

45%

47%

56%

61%

Maintain/increase
immigration

Stronger climate action

Combatting inequality

Investing in digital
infrastructure

Transforming health care

Investing in physical
infrastructure

Building a strong workforce

Strengthening innovation
and global competitivenees

Building resiliance against
future health/economic…

Middling priority (3-5) High priority (6-7)

Post-COVID Recovery Priorities for Government

What priority should governments place on each of the following to support a 
successful transition and recovery for the Canadian economy?
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1%

2%

6%

7%

9%

11%

11%

13%

18%

22%

Unsure

Maintain/increase immigration

Investing in digital infrastructure

Stronger climate action

Combatting inequality

Building a strong workforce

Transforming health care

Investing in physical infrastructure

Building resiliance against future
health/economic crises

Strengthening innovation and
global competitivenees

Top Post-COVID Recovery Priorities for Government

Which one of these should be the government’s highest priority to support a 
successful transition and recovery for the Canadian economy?
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29%

39%

38%

47%

42%

41%

39%

25%

17%

23%

18%

25%

37%

39%

Diversification beyond the
US market

Hiring remote workers

Less physical office/work
space

Automation of tasks

Pivoting to domestic supply
chains

Virtual services and offerings

Adoption of remote
technology

Moderate extent (3-5) High extent (6-7)

Lasting COVID Changes to Business

To what extent do you expect each of the following shifts to be lasting COVID-
19-related changes to your business over the next 5 to 10 years? 
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2%

3%

3%

56%

47%

33%

11%

11%

27%

31%

39%

37%

Worsened (1-3) Unchanged (4) Improved (5-7)

Dark grey = non-response

Expectations for Long-term Economic Change

Over the next 5 to 10 years, to what extent do you expect each of the following to improve or worsen 
compared to their pre-COVID-19 state?

The long-term economic health of the global economy 

The long-term economic health of your industry

The long-term economic health of the Canadian economy
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Long-term Changes

Compared with pre-COVID-19 conditions, do you think each of the following will increase or decrease 
over the next 5 to 10 years in Canada?
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57%

29%

23%

21%

24%

27%

10%

10%

5%

5%

13%

28%

33%

34%

30%

21%

23%

18%

17%

15%

28%

38%

38%

37%

40%

49%

65%

65%

74%

79%

Decrease (1-3) No change (4) Increase (5-7)

The income gap between wage-earners and salaried employees

The speed of technology adoption 

National unemployment levels 

Localization of supply chains 

Canada’s global competitiveness relative to G20 countries

Level of immigration

Automation of tasks 

The gap between what employers need and the availability of appropriately skilled workers 

The role of government in the economy

The number of small- and medium-sized businesses in Canada 

Dark grey = non-response
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