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Introduction

This report contains the top-line findings from the recent Data Strategy Survey. The
report also includes notes on each slide highlighting important variations across
different subgroups.

— The survey was conducted between July 8 and 29, 2019.

— Intotal, 780 respondents completed the survey. The margin of error for this
sample is +/- 3.51 per cent, 19 times out of 20.

As a top-line report, the results are ordered by the sequence in which the questions
appeared in the survey.



Modus

Businesses Data Priorities

In the new data economy, what priority should businesses place on each of the following principles to ensure
Canada maximizes the value of the data it generates?*

Top-two box responses

Preventing data misuse by
employees, suppliers and
subcontractors

Building trust in safe data usage

Providing consumers with data
rights and controls

Improving customer experiences of
services

Advocating for quality public data
from government

Obtaining easy access to public data
from government

Increasing data literacy within your
organization

Implementing data collaboration
across sectors

100

Base: all (n=780); percentages




Modus

Policymakers Data Priorities

Thinking now about government, what priority should policymakers place on each of the following principles to ensure
Canada maximizes the value of the data it generates?*

Top-two box responses

Preventing data misuse

Building trust in safe data usage

Ensuring quality public data

Providing citizens/consumers with
data rights and controls

Providing easy access to public
data

Improving customer experiences of
public services

Implementing data collaboration
across sectors

Increasing data literacy for citizens

100

Base: all (n=780); percentages




Modus

Canada’s State of Data Priorities

From your organization's perspective, how do you assess Canada’s current state on achieving each of these
priorities?

m DK/NR " Poor (1-3) Neither (4) M Good (5-7)

Building trust in safe data usage

Providing consumers with data
rights and controls

Improving customer experiences
of services

Advocating for quality public data
from government

Obtaining easy access to public
data from government

Increasing data literacy within
your organization

Preventing data misuse by
employees, suppliers and
subcontractors

Implementing data collaboration
across sectors
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Top Four Forced Ranking of Data Priorities

Modus

From the following list, please rank the top four areas that you think are the most important for your organization to succeed in
the data economy, keeping in mind that by data economy we mean enabling the full potential of digital data to benefit the

economy and society.

M First Second m Third M Fourth

Preventing data misuse by employees,
suppliers and subcontractors

Building trust in safe data usage

Improving customer experiences of
services

13

Obtaining easy access to public data
from government

14

Providing consumers with data rights and
controls

Advocating for quality public data from
government

Increasing data literacy within your
organization

Implementing data collaboration across
sectors
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Modus

Potential Actions for Benefiting from Data Economy

What is the potential for each of the following actions to enable Canadians to benefit from the new data economy?

Top-two box responses

Ensuring the security of digital data 83

Increasing the availability and usage of public data to..
Protection from digital extremism and propagation of cyber-..
Robust data regulations

User-friendly government digital e-services

Consistent and comparable data across regions and public..
Data erasure and rectification

Transparent and competitive government procurement
Increasing usage of publicly-funded research to Canadian..
Data sovereignty

Improving data proficiency via education and training
Providing accessible consent and privacy agreements
Public-private data sharing

Data portability

Private-private data sharing

Increase connectivity of consumers
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Base: screened based on forced ranking question (n=367 to 605); percentages




Canada’s Performance on Priorities

Modus

Finally, how do you assess Canada’s current performance for these prioritized items?

Increase connectivity of consumers

Ensuring the security of digital data

Increasing the availability and usage of public data to Canadian..

User-friendly government digital e-services
Improving data proficiency via education and training

Robust data regulations

Protection from digital extremism and propagation of cyber-..

Providing accessible consent and privacy agreements
Data sovereignty

Private-private data sharing

Public-private data sharing

Data portability

Transparent and competitive government procurement

Increasing usage of publicly-funded research to Canadian..

Consistent and comparable data across regions and public sector..

Data erasure and rectification

Base: screened based on forced ranking question (n=367 to 605); percentages
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